
October 27
Reverse Mortgage 101

November 2 -
December 7 
Chair Yoga
Intermediate 
(10 sessions) 

November 9
Peer Support Group

Upcoming
Events

November 17
Kidney - Recycle and
Removal Manager

November 22
Introduction to Chronic
Disease Management 

November 12 
Gaia Cares Health and
Wellness Forum - The
supportive role of
Traditional Chinese
Medicine (TCM) after
Cancer treatment

Gaia Cares
Bimonthly Newsletter
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November 8
Introduction to Winter
Herbal Soup for
Longevity

Chinese community resources and materials
provide agency referrals links
support groups
workshops
projects
family caregiver training programs
volunteering opportunities

We are excited to announce that Gaia Caregiver Education and
Resource Centre in Richmond will be opened to the public soon. 
This centre will give family caregivers a warm and welcoming space
to access information related to senior services in Richmond and
Vancouver.

Opening hours are Mon-Fri 10am - 4pm (except public holidays). For
more information on how you as a caregiver can benefit from this
resource centre, please connect with us at 778-223-7236.

GAIA CAREGIVER EDUCATION AND
RESOURCE CENTRE
 



INTRODUCING OUR NEW
EXECUTIVE DIRECTOR, 
PERCY WONG

Mr. Percy Wong is a social worker and
recipient of the 2011 Hong Kong
Humanitarian Award. He has been carrying
out voluntary humanitarian work in China at
the Jinan community in Shandong Province
since 2003. He established a social service
organization "Jinan Christ Love Social
Service Center" which promotes community
education in China that cares for the
disadvantaged and eliminates discrimination,
and also provides training for people with
intellectual disabilities so that they can rejoin
the society.

Percy also voluntarily established a social
worker training system for Shandong that
meets the needs of the society, including
cooperating with Shandong University to
successfully trained more than 300 social
workers which require 800 hours of service
hour experience. He also established the
"Fountain Social Service Center" to provide
social worker referral services to other social
service organizations.

With his extensive experience as a social
worker, Percy will be able to provide great
leadership to Gaia Cares in order to offer
much needed service and care to the senior
and caregiver community in the Greater
Vancouver area.
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Recorded Webinar:
5 Common Myths on Food  

SingTao Weekly Magazine Features:
August 14      Train-The-Trainer Peer Leaders’ Sharing: Elder Abuse Awareness
September 11 Free Exercise for the Elderly: Chair Yoga Beginner Class

http://youtu.be/V8yHhz-7bdg
https://gccws.ca/wp-content/uploads/2021/08/SingTao-Weekly-08.14.2021.pdf
https://gccws.ca/wp-content/uploads/2021/09/SingTao-weekly-w1399-GAIA-scaled.jpg
https://gccws.ca/wp-content/uploads/2021/08/SingTao-Weekly-08.14.2021.pdf
https://gccws.ca/wp-content/uploads/2021/09/SingTao-weekly-w1399-GAIA-scaled.jpg


Caring for a loved one with dementia poses many
challenges for families and caregivers. This is Part
Two of our column about helping family caregivers
cope with, and provide care to, a senior family
member with dementia. Here’s a Top 10 List we
like:

1. Get your loved one’s attention before speaking.
Limit distractions and noise by turning off the
television or radio, closing the curtains, shutting
the door, or moving to quieter surroundings. Use
their name and yours to remind them. Be at eye
level with them so as to maintain eye contact. Use
nonverbal cues and touch to help them focused on
what you are doing;

2. Set a positive tone for every interaction. Your
attitude and body language communicate your
feelings and thoughts more powerfully than your
words. Speak in a kind, respectful manner. Use
friendly facial expressions, a low tone of voice, and
physical touch to help convey your message and
show your feelings of affection;

GAIA CARES ABOUT ...
DEMENTIA & FAMILY
RESPONSES [PART TWO]
By MORAG MACLEOD, Q.C.，PRESIDENT

3. Respond with calm reassurance. People with
dementia often feel confused, anxious, and unsure
of themselves. Sometimes they think they recall
things that never actually happened. Do not try to
convince them they are wrong. Stay focused on
the feelings they are experiencing and react with
expressions of comfort, support, and affection.
Sometimes holding hands, hugging, a smile, or a
wink will get your loved one to respond positively;

4. Ask simple, answerable questions, slowly and
one at a time. Questions with yes or no answers
are best. Avoid asking open-ended questions or
offering too many choices. Say, “would you like to
wear your slippers or your runners?”, rather than
“which shoes do you want to wear?” Even better,
show your loved one the choices and let them pick
- visual prompts and cues help clarify the question
and help them answer;

5. Listen with your ears, eyes, and heart. Be
patient waiting for your loved one’s reply. If they
are struggling for an answer, it’s okay to suggest
words to them. Watch for nonverbal cues and body
language and respond appropriately. Try to listen
for the feelings and meaning that underlie the
words used by your loved one;
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gccws.ca/donate

https://gccws.ca/donate/
https://gccws.ca/donate/


6. Use simple words and sentences. Speak slowly,
distinctly, and in a calming tone. Avoid raising the
volume of your voice and use a lower pitch. If
your loved one doesn’t understand the first time,
use the same words to repeat your message or
question. If they still don’t understand, wait a few
minutes and rephrase. Use the names of people
and places instead of pronouns, nicknames or
abbreviations;

7. Breaking down activities into a series of simple
steps makes many tasks much more manageable.
You can encourage your loved one to do what
they can, gently remind them of steps they forget,
and assist with steps they can no longer do
without help. Using visual cues, such as indicating
with your hand where to place something, for
example, can be very helpful; 

8. When things get difficult, distract and redirect.
If your loved one becomes upset or agitated, try
changing the subject or the environment. For
example, ask them for help on a task or suggest
doing something (like taking a walk). Connecting
on a feelings level, before you redirect, can help.
You might say, “I see you’re feeling sad, or I’m
sorry you’re upset, let’s have a cup of tea.” If you
have a pet, sometimes a short interaction with a
familiar animal can help calm a loved one down;
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9. Remember the good old days - for many seniors
remembering the past is often a soothing and
affirming activity. Many people with dementia may
not remember what happened an hour ago, but
they can clearly recall their lives 40 years ago.
Instead of asking questions that rely on short-
term memory (what they had for lunch), try asking
general questions about their past. This is
information more likely to be retained and may
alleviate the person’s upset at not being able to
answer a question; and 

10. Use humor whenever possible, although not at
the person’s expense. People with dementia often
retain their social skills and are delighted to laugh
along with you. And ... don’t forget to maintain
your own sense of humor.

@GaiaCommunityCare 778-223-7236

@Gaia_GCCWS

Address: Suite 200, 8877 Odlin Crescent, Richmond, BC V6X 3Z7
Website: gccws.ca

info@gccws.ca

https://www.facebook.com/GaiaCommunityCare
https://twitter.com/Gaia_GCCWS
https://www.instagram.com/gaiacommunitycare/
mailto:info@gccws.ca
http://gccws.ca/
mailto:info@gccws.ca

